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Hints & Tips Parents

A brief guide to paying for your child’s school items

How do | log onto my account?
¢ Tologinto youraccountwith SchoolMoney you will need your mobile number, email address and
the password your school should have sent to you
¢  Go towww.eduspot.co.uk
o Click onthe parentlink in the top right hand corner of the screen
¢ This will send you to our login page. Fill out the details and select GO

The school hasn’t sent me a password, what do | do?
Ifyoudonothaveapasswordoryouforgetit, thenyouwillneedtocontactyourchild’sschool
directly and ask them to send you one.

| can’t log in, it is saying ‘Invalid Login Details?’
This message means that one of the login fields has the incorrect information. If this is the case you
may wanttocheckyourmobilenumberandemailaddressagainsttheonesthatyourschoolhas
on record. If these are different in any way, it will not allow you to log in.

I am logged in, how do | know what to pay for?
Itisuptoyourchild’sschoolwhattheysetuponthesystemsoyoumaynothavetheoptiontopay
forallpaymenttypes. Onthelefthandside ofthescreenyouwillhaveany paymentstheschool
hassetup, suchastripsand musiclessons. Ontherighthandsideyouwillhavethe SchoolShop;
in here you have yourtop ups (dinners/clubs) and any shop items your schoolis selling.

How do | pay for the item | want?
Onceyou arelogged in and have decided what you want to pay for, tick the box next to the
payment and it will be added to the total. Once you have selected everything you want, click on the
‘Make Payment’option and you will be sentto a page where you can input your card details.
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Some of my costs are highlighted in green and orange, what does this mean?
o Green: this meansthat you can pay off the amount in smaller chunks up until the due
date, whenyouwillneedto have paiditoffinfull. Clickintothegreenboxandamendtheamount.
¢ Orange:thismeansyoucanpayasmuchtowardsthispaymentasyouwouldlike. Thiswillthen
remove any remaining cost so that you do not have to pay any more towards it.

| want to buy more than one shop item but there is nowhere to change the quantity.
Ifyouwouldliketopurchasemorethanoneshopitemyouneedtoselecttheplussignnexttothe
items as many times as you would like and they will be added to your total.

How will | know that my payment has processed?
When you have input your card details and selected ‘make payment,”a pop up will appear letting
you know that this has processed. You will also receive an email receipt shortly after.

How can | see what | have paid previously for my child?
OnyouraccountthereisaHistoryoption. Thiswillshow youyourtransaction history (including
any cash and cheque payments you may have made within the school), as well as any dinners and
club sessionstaken.

If | want to query any of the information | can see, what do | do?
If you have questions about any of the information that you can see on your account then you will
needtocontactyourchild’sschooldirectly. They canthenpassthisontoSchoolMoneyifneeded.

I need more help using the system.
Thishintsandtipsguideisjustabriefoverview of whatoursystemcandoforyou. Ifyouwould
likemorein-depthinstructiononhowtonavigatethissystemweadvisethatyoucontactyour
child’sschool.
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